
* An account is not needed to donate to Cadence International online. Setting up an account is for your convenience and peace of mind. 
Without an account, you cannnot track your donations, make changes to recurring gifts on your own, or view and print past donation receipts. 
(Without an account you will receive one receipt by email only). 

** If you have given to Cadence International in the past, your Donor Number will be on any receipt you have received. Page 1 of 2

»Set up a donation account*

- Go www.cadence.org/donate
- Click CREATE YOUR ONLINE DONATION ACCOUNT
- Fill out the CREATE AN ACCOUNT form
- After creating your account, simply login every time you want to change your 
recurring donations, edit your credit or debit card information, or make a new 
donation. You can then see your giving history and print donation receipts.

»If you are currently giving by Automatic Withdrawal (EFT) & want to 		
	 give recurring donations by credit or debit card instead

Follow these two steps:  

1.   Cancel your Automatic Withdrawal  (Please allow 3 business days for processing) 

	 Contact Cadence Donor Services by email:  donate@cadence.org

	 OR

	 Contact Cadence Donor Services by phone 
	 and we will assist you:  303.762.1400 or 1.800.396.6680
	 Please have your Donor Number available if possible**

2.  	Go to www.cadence.org/donate and set up your account (see above)

In your email please include the following:

In the subject line write: Cancel EFT
In the body of the email, please include:
	 » Your Name
	 » Your Address
	 » Your Email
	 » Your Phone Number
	 » Your Donor Number**	
	 And text that says: 
	 “I wish to end all future Automatic 
	 Withdrawal//EFT transactions”

Your Guide to Cadence International®   

Online Donations 
available at www.cadence.org/donate

Donations to Cadence International® can now be made by credit or debit card

Use this giving option to:				           Set up a donation account* to: 
	 • Donate a year-end gift
	 • Donate to a missionary or missionaries  
	 • Donate to a hospitality house or ministry
	 • Donate where your gift is needed most
	 • Set up recurring gifts for any of the above

     
• Schedule future and recurring transactions
• Track your past donations
• View and print donation receipts
• Cancel or change your donations
• Edit your credit/debit card number

How to start donating by credit or debit card online
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Cadence International has teamed up with DonateLINQ, 
a secure web donation portal. This company will process your 
credit or debit card transactions.

Your credit card information is encrypted and kept 
secure. Nobody can see or copy your credit card number or 
other secure financial information. It is kept within a secure 
system through DonateLINQ.

You must have a valid email address to donate to 	
Cadence International online. You must be able to receive 
notifications and receipts to the email address that you supply 
when you give your donation.

Cadence International Donor Services can always help you 
with any questions you have about your account*.

More about giving donations to online

DonateLINQ provides comprehensive 
solutions to large and small non-profit 
organizations nationwide. They offer the 
latest technology in electronic 
processing as well as a fully Payment Card 
Industry (PCI) compliant platform.

The Donatelinq.net web portal is tested 
quarterly to ensure that high security 
standards are maintained. 

When you create an account, you will be 
able to donate as well as track your dona-
tions. The DonateLINQ platform is acces-
sible by a personal login, and it organizes 
your donations for reference later.
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Cadence International® • PO Box 1268 • Englewood  CO 80150 • 303.762.1400 • donate@cadence.org • www.cadence.org

Please go to www.cadence.org/donate/faqs to read our frequently 
asked questions about donations. This web page will be updated as new 
questions are asked.

You can also contact the Cadence Donor Services Department
		
By Phone: 	 303-762-1400 (when calling, ask for Donor Services)
By Email: 	 donate@cadence.org

Thank you for your donations!

If you have further questions not answered here


